How do I download my giving statement?
It's fast and easy to download your giving statement. Just follow these
simple steps:
1. Visit the Online Giving page - by clicking here. Log in using your email
address and password.
If you don't already have an account, you can click here to set one up
now. For new users, it may take up to three (3) days for your giving
records to be populated on your new online account.
2. After logging in, choose “Your Giving” on the homepage. You can
customize your statement to include any or all members of your
family. You can also choose the year you would like to print a
statement for.
3. Once you select your options, click “Download Statement” for a
printable pdf version of your statement.

Frequently Asked Questions
What is a giving statement?
A giving statement is a detailed record of tax-deductible tithes and offerings
given to Cornerstone Church from you and/or members of your household.
Your giving statement will be helpful to you in preparing your taxes.
When is my statement available?
Your statement is available to you 24/7. As soon as a contribution is received
and processed through the bank, it will appear on your statement. However,
we do recommend waiting until January 10th before printing your statement
out for tax purposes to ensure all tax-deductible contributions are included
on your statement.
Is this system secure?
Absolutely! We take your security very seriously and have chosen a system
that makes it easy for you to access your giving schedules and records, but
also protects you.
All network communication to our online system is via SSL cryptographic
protocol. This ensures that information is secured at the transport layer, endto-end, using 128-bit encryption keys.
What else can I use this system for?
Having online access to your contributions is a feature we are pleased to
offer year-round. You can log in at any time to view your giving for both the
current calendar year and the previous year (simply choose the year you'd
like to look at under Contribution History). You can also set up recurring

contributions, or make one-time gifts quickly and easily from home using an
electronic check or your bank card. To access this in the future, click the
"Giving Online" button on the homepage of the church website.
I've forgotten my password - help!
We've got a simple fix for that - click here to recover your password.
I've logged in but do not see any contributions. What's going on?
If you are a new user and just created your account, it may take up to three
(3) days for your giving records to be populated on your new online account.
If your giving doesn’t appear on your online record within three (3) days,
please contact the church office.
If you have any difficulty logging in to your account, we are happy to help.
Simply contact the church office, and we will get it all straightened out.
I need help. How do I contact the church office?
Phone: 706-234-4923 (Office hours are Monday through Thursday, 9 – 5)
Email: office@cornerstonerome.com

